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St. Augustine, FL

Customer Service

Bilingual Spanish

Aaron A. Grossman
Customer Service

Customer Service

Highlights

Education

A dedicated and hard-working
employee who excels in providing
excellent customer service

Customer Service
Michael’s:  2005-2020
                           2022-2024

Built relationships with customers to
encourage repeat business

Handled high pressure situations
calmly and maintained compusure
during busy periods and difficult
interactions

Contact

Skills

Bachelor of Arts:  History,
5/1999
Tulane University

Secured most rewards sign-ups 
       in South Florida district


