Kimberley Kavanagh
07940998448 | kimberleyk2397@gmail.com
Stretford,
Manchester, M32 9PF

PERSONAL STATEMENT

Highly organised individual with strong Customer Service skills and with an excellent track record of significantly increasing service quality, sales , and competent in building customer relationships which inspire confidence and loyalty. A highly efficient individual with good team leadership experience, able to adapt well to new environments and learn new processes quickly to achieve outstanding results. Strong ability to multi-task and prioritise, and able to organise, train and monitor teams. Seeking a similar role


SKILLS

· Excellent Customer service Experience
· Exceptional time management
· Team leadership in Supervisory Capacity
· Cash handling and key holder responsibility
· Excellent IT Skills
· Excellent Planning and Details Person


EXPERIENCE

Unit supervisor at Tenpin ltd, October 2023-February 2024
· Running solo shifts.
· Cash and banking.
· Using Aztec for finance and reporting like line checking stock.
· Dealing with customer complaints.
· Make sure the site maintains cleanliness throughout the day.
· Level 1 pin trained on TMS lanes.
· Ordering and accepting stock through Acquire.
· Pushing upsells to the team and getting good feedback.

Supervisor, Namco Funscape, January 2020-October 2023

· Supervise staff and monitor performance, as well as train and mentor in daily responsibilities.
· Mentor staff to achieve lane sales targets.
· Maintain and enforce standards of cleanliness and organisation.
· Maintaining an efficient workplace.
· Ensure the store was opened on time.
· Provided leadership in absence of Duty Managers.
· Ensure compliance with workplace policies and safety objectives.


Customer Service Assistant, Namco Funscape, October 2016-January 2020

· Helped customers to determine product needs and make recommendations on purchases.
· Efficiently processed cash and card payments during busy periods using tills.
· Worked as a team member, performing cashier duties, product assistance and cleaning.
· Answered customer enquiries in a professional and polite manner to provide an enjoyable customer experience.
· Ensured customer experiences stayed positive by providing attentive and helpful customer service.
· Contributed to the increase of store sales by using upselling techniques throughout customer interactions.
· Answered inbound calls and directed to designated individuals or departments.
· Experienced in all areas within Namco Funscape including the bar, prize desk, dodgems, reception desk and the adult gaming centre.
· Handled reservations.



EDUCATION
BTec Level 3
Music, Salford City College, Salford 2016
Subsidiary diploma in Music Production, Technology and Performance
Extended diploma in Music Production, Technology and Performance

BTec Level 2
Music, Salford City College, Salford 2014
Coursework in Music Production, Technology and Performance

GCSEs

St. Antony's Catholic College, Urmston 2013
Distinction in BTec Music
C in GCSE Maths
C in GCSE English
D in GCSE Science

Personal qualifications
· Personal licence holder.
· Driving licence.
· Level 1 equivalent British Sign Language.


References available upon request.

