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	Contact
419 Cook Street #1 Gretna, La. 70053
5044606024
mc.saintromain.dr@gmail.com

	Objective
I am searching for home and remote jobs in customer service and sales. I am champion of the lost art of American customer service with a keenly honed talent for problem solving. I’m a determined student of skills needed to build a prosperous concern building on forty plus years in customer service, business management and creative event execution that covers all aspects from booking to clean up to include catering, entertainment, publicity, publishing, and artists management.

	Education
Nicholls State University
906 East 1st St. 
Thibodaux, La. 70301
(877) 642-4455

Delgado Culinary 
615 City Park Blvd. 
New Orleans, La. 70119
(504) 671-5000

	Experience
2012 to present
Performing Artist- Singer Songwriter with 50 plus years experience.

1996 to 2012 Certified Executive Chef managing large Hospitality concerns in all disciplines of the business.

April 2011 to Nov 2011
Buffet Chef • Exec. Sous Chef • Boomtown Casino
Harvey, La. 70058

May 2005 to April 2010
Executive Steward • Accommodations Director • Art Catering 
Offshore Services            Belle Chasse, La.70037
 
February 2000 to April 2004
Exec. Chef • Chef Manager @ Mercedes Benz USA and Univ. of Alabama• Aramark Food Services

February 1998 to June 2004
Executive Chef Partner Hales Tavern Tuscaloosa, Al.
 
I am a showman comfortable on a stage before thousands, a boardroom as a dept. head or composing and selling huge events executed with a meticulous attention to detail. In addition to an early career in high ticket sales such as home improvements and furniture I have managed high demand, multi million dollar accounts with crews of up to sixty people.

	Key Skills
Marketing
Project Management
Budget Planning 
                               Purchasing
                      Inventory control
	Communication
I relate to most people easily and instantly with honest curiosity, patience, and compassion. I have been on stage since eight years old which has honed my ability read people. Using skills learned in Hospitality I a a natural organizer of important, expensive events, my preparation and attention to detail with aforementioned traits allow calm leadership of teams accomplishing excellence daily.


	
	Leadership
Sept. 1982 – Sept. 1988 Staff Sergeant La. Army National Guard

	
	References
Kimalisa Kaczinski (504) 491- 0553




