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Jan C. Gonzalez Cruz

REFERENCES FURNISHED UPON REQUEST
Compassionate team member who is coordinated, highly reliable and who can manage multiple priorities while maintaining a positive attitude. Ability to take on greater responsibility in order to meet organizational objectives.

SKILLS
· Dependable
· Bilingual (Spanish / English) 
· PPE Compliance
· Self-Motivated
· Critical Thinking Skills
· Problem Solving Skills



PROFESSIONAL EXPERIENCE

Railserve Inc; Houston, TX 				                           08-2020 to 06-2021
Switchman / Locomotive Operator
· Maintained records of train movements, daily logs, and train performance reports.
· Prepared notices of irregularities in operation to supervisors and contractors.
· Monitored commission hour operations to coordinate with field supervisors for mechanical or infrastructure breakdowns.
AFLAC; Ponce, PR	             					     07-2018 to 09-2019
Agent
· Advised clients about new products and assisted customers in determining the best products for their needs.
· Informed clients of policies and procedures.


EDUCATION

Pima Medical Institute: Houston, TX				    09-2021 to 05-2023
Associates Degree in Applied Science
Occupational Therapy Assistant

Universidad de Puerto Rico	
Completed 52 credit hours towards a B.A.			                01-2016 to 06-2019
Psychology
CLINICAL EXTERNSHIP
TBD
Fieldwork Level 2A

TBD
Fieldwork Level 2B

The Lazarus House							08-10-2022 to 08-16-2022
Fieldwork Level 1A

Reliant Pediatric Therapy Services				08-17-2022 to 08-23-2022
Fieldwork Level 1B


