                                                     PATRICK O’KEEFE
985 22nd Ave Unit 109
Silvis, IL 61282

309-235-9019

OBJECTIVE

To be given the opportunity to be a part of a team-based, customer service driven environment.

EXPERIENCE

06/2021-08/16/2023
ImpactLife Blood Center, Moline, IL



                                            Fixed collections/Phlebotomist/Charge

· Registration of blood donors
· Screening and physical exam of blood donors
· Preforming phlebotomy for whole blood and apheresis donations
· As Charge, oversee the blood collection operation and ensure collections run smoothly while providing donor care
02/2019 – 03/2020
Panera Bread/SLB of Iowa, Davenport, IA

Assistant Manager/Training Specialist

· Food/supply ordering and inventory

· Orientation/Planet Bread for all new employees

· Acting General Manager 

· Facilitator of “The Build the Trainer” course for all QC Cafés



Scheduling for 40+ employees
10/2016 – 01/2019
Panera Bread/Pride Bakeries, Seal Beach, CA

Assistant Manager/Training Specialist
· Acting General Manager during GM’s extended leave

· Facilitator of “The Build the Trainer” course for whole franchise
· Food/supply ordering and inventory

· Orientation/Planet Bread for all new employees

 06/2005– 10/2016
Panera Bread/SLB of Iowa, Davenport, IA

Assistant Manager/Training Specialist
· Food/supply ordering and inventory

· Orientation/Planet Bread for all new employees

· Acting General Manager during GM’s maternity leave

· Facilitator of “The Build the Trainer” course for all QC Cafés

· Scheduling for 40+ employees
2003-2004
Fuddruckers/Daltex Restaurant Management Inc., Dallas, TX


Manager
· Scheduling for 30+ employees

· Orientations for all new employees
· Food/supply ordering and inventory
2001-2003
BD’s Mongolian Grill, Plano, TX


Manager

· Scheduling and payroll for 50+ employees

· Orientations for all new employees
· Food/supply ordering and inventory
· Attend weekly Chamber of Commerce meetings 

1997-2001
BD’s Mongolian Grill, Naperville, IL


Manager
· Organize all employee schedules, training and meetings
· Established monthly food inventory, ordering and maintenance schedule

SKILLS AND ACCREDITATIONS

· Previous ServSafe Certification #16176636  by the ANSI Exp. 3/13/23
· Previous ServSafe Instructor & Registered Examination Proctor  Exp. 3/30/21
· Proficient in Windows, Microsoft Office, and BOH/POS systems.

· Previously trained in First-Aid and CPR

