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                                        Work Experience

Lighthouse Central Florida/Lighthouse Works – Orlando FL – December 13th, 2021 – July 31th, 2024
I work for Florida Commerce. I am a customer service representative for unemployment opportunities.
I research to find out why claims are on hold, help with applications and put in late adjudication or end disqualification forms if needed. I also explain to claimants why their claim is on hold due to an issue on there claim. Whither it is not doing their work searches, an incarceration or quitting with not reason. 
I also direct claimants to the RA Help Center to either upload documents or to help them unlock there claim.

  
Lake Area Industries (LAI): - Camdenton MO - June 5th 2018 – December 19th, 2019
This is a Shelter work shop that provides a safe environment for those with Disabilities to work.

		Certificate
Employee of the Month 02/2019   
I received the February Employee of the month because my admiration to set high goals and then achieve them. I also encouraged others to set goals and work hard to achieve their own goals.

….VOLUNTEER….
Share the Harvest – Greenview MO – 2017-2020
Duties included: Helping to processing all different donations and prepare them for merchandise.                                 


Education
High School Diploma - Colorado School for the Deaf and the Blind - June 2001



                                Community Service
OATS - Transportation Board – 2012-2020 Camdenton MO 

                                        Skills
Grade One and Grade Two Braille
Proficient Computer skills: Such as Internet, Microsoft Word, Teams.
Excellent Communication Skills…Detail Oriented…Organized Dependable…Honest…Friendly…Punctual…Dedicated











References
Jill Bendger
Lake Area Industries
573-346-1214
573-346-7934

Debrah Phillips
Retired Special Educator
573-836-0064

Candace Nickelson  
Share the Harvest Food Pantry
Thrift Store Manager
573-873-5855

Brad Willis
Lighthouse Team Leader
2500 Kunze Ave
Orlando FL 32806
407-898-2483


