Finn Dunlavey

He/Him
Richmond, VA 23225 | +1804-350-2309 | saradunlavey726@gmail.com

Professional Summary

| am a dedicated and hard working individual who tends to thrive in a fast paced environment. | know | will get my job
done the right way and get it done in a timely manner.

Currently, | am enrolled at VCU studying psychology (first year.) Although | have been out of school for about 10 years,
| have always had a passion for psychology and psychiatry, and my ultimate goal is to get my doctorate in psychology
and open my own practice that includes many different mental health services that are more easily accessible for people
who are financially strapped, have insurance issues, etc. At this moment, | am not set on what type of therapy field |
would like to study/have a career in, but | am considering moving forward with studying couples counseling.

| am forward-thinking, and will do what it takes to reach my goals, whether that is a job, career, my degree, etc.

Work Experience

Delivery Driver

DoorDash | Mechanicsville, VA

October 2020 to November 2025

e | pick up food from restaurants or stores and deliver orders to the people that placed them.

* This job requires significant focus on customer service and safety.

Custodian/Janitor

Crothall Healthcare | New Kent, VA

September 2023 to May 2024

* This job is focused on disease prevention by following established safety protocols.

* | work on a team to maintain a continuously clean and safe hospital environment, including bathrooms, hallways, break
rooms, and hospital rooms.

* | manage my time so | can clean non-patient rooms and bathrooms while also being available on-call to clean hospital
rooms as patients are discharged.

School Age Teacher

Friendly Care Day School | Mechanicsville, VA

January 2020 to June 2020

* | took care of and taught school aged kids from the ages of 6-7 years old.
* | scheduled our lesson plans for the day, as well as games and activities.

* | maintained a clean and safe classroom environment in the first months of the covid pandemic.



Crew Member/Cashier
McDonald's | Mechanicsville, VA
July 2019 to December 2019

This job required excellent customer service skills, handling of money, handling customers complaints, stocking supplies,
taking orders, and running the registers.

* Worked in a fast paced environment

* Handled customer care

* Greeted customers

* Operated the cash register

* Received and routed in person orders

Team Trainer

Taco Bell | United States

October 2016 to May 2017

e | was quickly promoted from team member to team trainer in the first three months.
* | trained employees while still handing my regular duties.

* | frequently performed managerial duties such as resolving customer issues and complaints, answering the phone,
filling out the temperature book, etc. in lieu of my managers.

Janitor

Education

High School (High school or equivalent)
Atlee High School | United States
September 2012 to June 2016

Psychology (College (VCU))
High school diploma or GED

Skills

Computer operation Mops Vacuuming Zoom Food Preparation Microsoft Excel Phone
communication Organizational skills Communication skills Sanitizing surfaces Window cleaning
Microsoft Outlook Time management Microsoft Word Client interaction via phone calls Microsoft
Office Clear verbal communication Food service cleaning Writing skills Chemical handling safety
procedures Custodial Experience - Custodial experience (1-2 years) Microsoft Powerpoint Delivery
Driver Experience Floor cleaning chemicals Mobile devices Customer inquiry handling Training
Crew management Brooms Word processing Janitorial experience Task prioritization Attention
to detail Computer skills English Ladder safety procedures Disinfectant cleaning chemicals

Basic math Cash Handling Customer service Customer relationship building Waste removal
Mopping Cleaning Experience Personal protective equipment (PPE) use Supervising experience
Childcare Dusting Staff training Typing Phone etiquette Vacuum cleaners All-purpose
cleaning chemicals Glass cleaning chemicals



Languages

Romanian - Beginner
English - Fluent

Certifications and Licenses

Driver's License
November 2015

Additional Information

Authorized to work in the US for any employer



