Katelyn Hurst

EXPERIENCE

Deseret Industries, Riverton — Custodian
February 2023 - October 2024

e Keep areas super clean and sanitized.
e Keep supplies restocked.
e Keep the appearance inviting

Cinemark, Riverton — Food court Cashier
June 2022 - July 2022

e Assisted customers in locating appropriate store location products
e Answered product questions, and provided solutions to various

issues.

e  Was successful in resolving difficult customer complaints,
promoting brand loyalty

e Increased repeat business.

e Served the needs of multiple customers during a rush.

Megaplex, South Jordan — Food court Cashier
March 2022 - June 2022

e Assisted customers in locating appropriate store location products
e Answered product questions, and provided solutions to various

issues.

e  Was successful in resolving difficult customer complaints,
promoting brand loyalty

e Increased repeat business.

e Served the needs of multiple customers during a rush.

Smiths, Herriman — Fuel Clerk/Bagger
October 2021 - March 2022

e Used a point-of-sale system to enter orders, process payments, and

issue receipts

e Kept facilities clean, neat, and organized at all times to give areas a

professional and fresh appearance
e Bagged customers' items following industry practices

e Customers with low mobility were escorted and grocery bags were

placed in vehicles with my help

(801) 420-3654
Katelyn.hurst17@gmail.com

SKILLS

Point-Of-Sale System (POS)
Money handling
Organization

Friendly

Team Player

CERTIFICATES

Food Handlers
Permit-4/3/2022-4/3/2025

Early Childhood Education-
4/12/2021+

++

LANGUAGES

English



EDUCATION

High School Diploma, Bingham High School, South Jordan,
Ut -August 2018 - June 2021
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