Samira Nero

headstrong
Detroit, MI 48235
sknero8@gmail.com
+1 313 953 5548

| know everyone needs help, and I'm good at what | do. So help me, help you.

Authorized to work in the US for any employer

Work Experience

Account Representative
Opus Business Consulting - Detroit, Ml
November 2022 to Present

I'm a door to door account representative in sales

Crew Member/Manager in Training
McDonald's - Detroit, Ml
September 2021 to Present

I'm a crew member and food server at a fast food restaurant. I'm involved with customers, food, and
money. | have create customer service, amazing work ethic, and began my manager training after three
months.

Education

Associate’s in General Studies
Henry Ford Community College - Detroit, Ml
August 2020 to August 2022

High school diploma or GED
Al-lkhlas Training Academy - Detroit, Ml
September 2016 to June 2020

Skills

* Food Service (1 year)

» Cashiering (1 year)

* Serving Experience (1 year)
* Host/Hostess

* Food Preparation (1 year)

* Cleaning Experience (1 year)

* Meal Preparation (1 year)



* Sales (1 year)

» Customer service (1 year)
* Home Care

* Microsoft Powerpoint
* Typing

* Babysitting

* Time Management

* Leadership

» Cash Handling

* Childcare

* Research

» Negotiation

* Nannying

* Communication Skills
» Cooking

* Conflict management
* Windows

* Customer support

* Mac OS

» Caregiving

* Organizational Skills
* Toddler Care

» Data collection

» Tutoring

* Writing Skills

* Google Docs

* i0S

* Android

Languages
¢ English - Expert
* Arabic - Intermediate

* French - Beginner
* English - Fluent

Additional Information

I'm willing to begin immediately.



