Sydney Meyers
sydneymeyers231@gmail.com
715-304-6661

Delivery Scheduling
Problem-Solving

Customer Service

Delivery recordkeeping

Efficiency and Time Management
Vehicle Safety and Maintenance
Fuel Efficiency

Quality Assurance

Administering Medications
Hoyer Lifting Equipment

Verbal and written communication skills
Client Transportation

Light Housekeeping

Patient Care

Nutrition monitoring

Personal Hygiene Assistance
Strong Ethics

Skills

Experience . . .
Delivery Service Driver, DoorDash

Eau Claire, WI |August 2019 - Current

Self-motivated, with a strong sense of personal responsibility.

Excellent communication skills, both verbal and written.

Proven ability to develop and implement creative solutions to complex problems.
Proved successful working within tight deadlines and a fast-paced environment.
Handling food and groceries, delivering promptly.

Exercised leadership capabilities by successfully motivating and inspiring others.
Resolved problems, improved operations and provided exceptional service.
Demonstrated respect, friendliness and willingness to help wherever needed.
Proven ability to learn quickly and adapt to new situations.

Care Provider, Browns Living

Fall Creek, WI |September 2019 - February 2021

Assisted clients with daily living needs to maintain self-esteem and general wellness.
Entrusted to handle confidential and sensitive situations in professional matter.
Transported clients to and from medical appointments with safety and efficiency.

Ran errands for patients, did shopping, and picked up other necessities.

Scheduled daily and weekly care hours for client caseload.

Handled incoming mail, bills and invoices and completed appropriate actions.

Conferred with supervisor to discuss patient condition and medical care.

Monitored patients" vital signs and reported any abnormalities to the supervising nurse or
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physician for timely intervention.

Planned and cooked nutritious meals to meet specific dietary needs.

Ensured continuity of care by maintaining accurate records of all interactions, interventions,
observations, and outcomes related to each patient's progress.

Evaluated client progress toward established annual and quarterly goals.

Assisted with dressing guidance, grooming, meal preparation, and medication reminders.
Maintained entire family's schedule and organized events.

Reduced patient anxiety and stress through effective communication and active listening
skills.

Line Worker, Phillips Medisize

Menomonie, WI |December 2018 - September 2019

Supported production needs by performing routine tasks using standard procedures and
equipment.

Investigated processing errors and malfunctions, resolving issues with minor machine
repairs.

Oversaw logistics and inventory management for storeroom.

Trained new employees on production line machinery for maximum output and safety.
Collaborated with team members to meet daily quotas and improve overall productivity on
the line.

Performed general equipment maintenance and repair to minimize downtime.

Monitored machinery to identify concerns, make corrections, or report complex problems.
Worked with making medical equipment like epi-pens and other medical equipment.

Cashier, 50/50 Factory Outlet

Eau Claire, WI |October 2017 - November 2018

Managed inventory levels effectively, reducing stock shortages and minimizing wastage.
Greeted customers entering store and responded promptly to customer needs.

Handled multiple payment methods securely, minimizing discrepancies and potential
losses.

Set up new sales displays each week with fresh merchandise.

Built relationships with customers to encourage repeat business.

Worked closely with shift manager to solve problems and handle customer concerns.
Stocked, tagged and displayed merchandise as required.

Cashier/Stock, Hot Topic

Eau Claire, WI |September 2016 - November 2017

Managed inventory levels effectively, reducing stock shortages and minimizing wastage.
Operated cash register for cash, check, and credit card transactions with excellent accuracy
levels.

Upsold additional products and services to customers, increasing revenue.

Greeted customers entering store and responded promptly to customer needs.

Worked flexible schedule and extra shifts to meet business needs.



. Encouraged customers to make additional purchases by highlighting current deals and
keeping lane well-stocked.

. Assisted customers with returns, refunds and resolving transaction issues.
Used POS system to enter orders, process payments and issue receipts.
Demonstrated product features, answered questions and redirected objections to highlight
positive aspects.

Cashier, Walmart

Eau Claire, WI |August 2015 - March 2016

Assisted customers with returns, refunds and resolving transaction issues.
Operated cash register to record transactions accurately and efficiently.
Streamlined checkout process for increased efficiency and reduced waiting times.
Collaborated with team members to achieve sales targets and maintain a clean,
well-stocked store environment.

° Exceeded productivity goals through consistent attention to detail and organization during
busy shifts.
Maintained current knowledge of store promotions and highlighted sales to customers.

. Assisted customers with inquiries and provided exceptional service, resulting in positive
feedback from shoppers.

. Greeted customers entering store and responded promptly to customer needs.

. Handled cash with high accuracy and took care to check bills for fraud.

Cashier/Cook, Mcdonalds

Chippewa Falls, WI |February 2014 - July 2015

Built relationships with customers to encourage repeat business.

. Handled cash with high accuracy and took care to check bills for fraud.
Exceeded productivity goals through consistent attention to detail and organization during
busy shifts.

° Proactively addressed long lines by opening additional registers when necessary,
enhancing customer experience.

Education High School Diploma
Elk Mound High School

Elk Mound, WI
July 2016






