Michelle (Chelley) Belton • Maple Hill, NC 28454 • (619) 857-6081 • chelley.slavik@gmail.com

Skills
- Proficient multitasker, excelling with minimal supervision.
- Collaborates effectively in both independent and team settings.
- Exceptionally organized, detail-oriented, and approachable.
- Adept communicator with strong time management skills.
- Adaptable and composed in dynamic environments.
- Proficient in Microsoft Office, with a typing speed of 55 wpm.

Work Experience
Transcriptionist/Decedent Affairs Coordinator
Onslow Memorial Hospital, Jacksonville, NC • Feb 2023 to Present
- Transcribe gross, micro, final diagnoses using Express Scribe and Meditech.
- Prepare pathology reports and specimens for reference laboratories.
- Display compassion and tact while communicating with families about decedent affairs issues.
- Manage confidential patient event information from expiration to disposition.
- Provide crucial assistance during staffing shortages, supporting pathologists with specimen grossing.
- Championed team engagement by actively participating in the planning and execution of Lab Week events.

Lab Assistant, Moonlighter, Emergency Dept
Onslow Memorial Hospital, Jacksonville, NC • Oct 2019 to Present
- Mentor and educate novice phlebotomists, ensuring proficiency in complex blood draws.
- Pioneered a new role in the ER, enhancing interdisciplinary collaboration and patient care.
- Demonstrate exceptional composure and organization in a fast-paced clinical setting.
- Execute diverse sample collection, adhering to OSHA safety regulations and maintaining patient identity.
- Uphold a positive and adaptable demeanor while working alongside diverse healthcare personnel.
- Maintain current knowledge of hospital policies, OSHA requirements, and CDC guidelines.

Patient Service Rep, IOP
Quest Diagnostics, Wilmington, NC • Nov 2018 to Oct 2019
- Perform up to 30 phlebotomy procedures daily, exhibiting high skill and precision.
- Utilize Quantum 360 CRM to manage patient information, billing, and orders effectively.
- Forge strong relationships with provider offices, ensuring timely patient payments and account maintenance.
- Ensure specimen integrity and identity during collection, maintaining the highest quality standards.
- Collaborate seamlessly with the lab team to retrieve, process, and track specimens.
- Uphold rigorous laboratory safety protocols, CDC recommendations, and OSHA requirements.

Certified Phlebotomy Technician
Ansible Government Solutions, Mission Valley VA • Nov 2017 to July 2018
- Operate VISTA CRM proficiently for patient data, updates, and order management.
- Conduct venipuncture and routine blood drawing procedures with precision and care.
- Consistently adhere to laboratory safety protocols, CDC guidelines, and OSHA standards.
- Facilitate efficient specimen processing and accurate data recording.
- Maintain excellent daily metrics for collections, contributing to operational excellence.

Education
- Grossmont Community College, El Cajon, CA • Fall 2009 - Spring 2010 • General Education
- U.S. Colleges of Health and Human Services, San Diego, CA • Aug 2006 - Oct 2006 • Certified Phlebotomy Technician I

Certifications and Skills
- Healthcare: Phlebotomy Technician
- American Red Cross BLS Certification • Apr 2022 - Apr 2024

References available upon request
